82nd Sheffield Scout Group: Direct Debit Payments
Introduction
This guide explains the process for paying your child’s membership fees and also paying for camps
and activities be direct debit.
The group is run entirely by volunteers, who receive no payment for their time. Please help us to
dedicate as much time as possible to our programme by signing up for automated direct debit
payments through Online Scout Manager (OSM).

Frequently Asked Questions
What are membership fees (Subs) for ?
The Scout group has a number of financial commitments related to the operation of our
headquarters, payments to the county and national Scout Associations, programme, badges,
equipment, and insurance for our members. We ask all members to contribute to these costs
through membership fees.
How much does it cost ?
Our fees are £2.50 a week (in school term time)
When do I have to pay ?
Fees are payable at the start of each Half Term.
How do I pay ?
We use a computer system called Online Scout Manager (OSM) to run the group as efficiently as
possible. OSM automatically processes our membership payments by direct debit. This guide shows
you how to setup a direct debit payment. You can also pay by cheque or cash if necessary.
What if I can’t pay ?
It is the policy of the group that no young person should be excluded from scouting activities on
financial grounds. If you are not able to pay please discuss this with your section leader who can
arrange to discuss further with the Group Treasurer.

Setting Up Direct Debit Payments
Before you can pay by direct debit you must be setup on the OSM database, part of this information
is a valid email address.
We will use this email address as our primary method of contact for non-emergency purposes.
When we have your email address we will send you an invitation to the Online Scout manager
system by email.

Click on the link in this email to begin the payment process.

Payment Schedules

The page similar to that shown above should open in your web brower.
This shows the payment schedules for your child. There will usually be two schedules, one for
membership fees (Subs) and one for events and other activities.
You can subscribe to one or more schedules to automatically make the correct payments by direct
debit.
The membership schedule requires all payments to be made and will automatically deduct these
from your nominated bank account at the start of each Half Term on the dates shown.
The other schedules may allow you to make selected payments for specific activities. If you
subscribe to these schedules only the relevant payments will be deducted from your nominated

bank account. If you child does not book a place on an activity or camp then the payment will not be
taken.
Click on the ‘View Details’ for the schedule to see more details and subscribe.

Schedule Details

When you click on the ‘View Details’ button, the page above will be displayed.
This shows the payment amounts and dates. It also shows the status of your payments.
Click ‘Setup Subscription’ to subscribe to the schedule.
You will be taken to the website of our payment provider GoCardless to complete this process.
The ‘Pay Now’ buttons are not available for membership fees, but can be used in other payment
schedules.

GoCardless Account Setup
If you already have a GoCardless account you can click on
‘Sign In’, otherwise please complete the form and click
‘Continue’.
Rest assured that your bank details and payments are
secure. GoCardless is backed by the Royal Bank Of Scotland
and protected by the direct debit guarantee.
Once the GoCardless account has been created you will
receive an email confirming the creation as below.

Setting Up Multiple Schedules
The easiest way to pay for all Scouting activities is by direct debit. Sign up for all available schedules
to ensure that you are able to pay be direct debit.
Once in OSM you can click on ‘Payments’ at the top of the screen to view all schedules.
After your first schedules you do not need to register with GoCardless again. Simply sign in using
your email address and password.
If you have more than one child in the Scout group you can use the same GoCardless account, but
will need to subscribe to individual schedules for each child. You should receive a welcome email for
each child.

Sign Up For Events
We use OSM to manage events like camps and paid for activities. When a new event is created you
should receive an email invitation like the one shown below.

Click on the link to tell us if your child will be attending or not. It is equally important to tell us if your
child won’t be attending.

When you click the ‘No’ button your leader will be informed that your child is not able to attend. If
you change your mind your leader can change your booking status for you.
When you click ‘Yes’ a place will be booked for you. If you have subscribed to the relevant payment
schedule then payment will be automatically taken on the specified dates. If you have not
subscribed you will receive a payment request email with further instructions.

Cancelling Payments
You will receive an email notification before any payments are taken from your bank account.
You can cancel payments by clicking on the link in the notification email.

My.Scout Accounts
When you are in the OSM system you can set up a My.Scout account by clicking on the ‘Account’
menu in the top right-hand corner of the screen.
Creating an account will allow you to sign in at any time to check your payments and event bookings.

Paying By Cash or Cheque
We would prefer everyone to pay by direct debit as this automates the process for leaders
completely and removes the need for a trip to the bank. If you need to pay by cash or cheque this is
still possible.
Please write the name of your child and what the payment is for on an envelope and place the
payment inside. Please use separate envelopes for membership fees and any other activities.
Cheques should be made payable to ‘82nd Sheffield (Chapeltown) Scout Group’
However you pay, you can see the status of all your payments on the OSM system. Cash and Cheque
payments may take a few day’s to show online.

